
Shop Online User Guide



Step 1: Locate the "SHOP ONLINE" button on Consolidated's HOT new website!



Create an account: Use your preferred email address
and create a password.  



Link your Consolidated account to your online orders via your
customer #.

You can find this on any invoice or statement, or just ask an associate! 



From the products menu, select "small engine parts"
and you will get to this page where you can choose

Stens, Opti, etc.



From this page, you
can add items to your

cart by putting a
number in the box

and clicking "Add to
Cart". If you don't

input a quantity, it will
add 1 of that item.   



If you would like
to see more
information,

including your
price as well as
available stock,

click on "Pricing &
Availability".



This page will provide
more product info, link

out to Stens.com, as well
as show how many we

have available and your
price. If the item is "Out
of Stock", you can still

add it and it will be
placed on backorder.



Once you have added everything that you need, your cart will look
like this, and you can now hit the "Checkout" button.



 

Step 1 and Step 2 of checkout: 
Confirm your shipping information and select your

preferred shipping method from the drop-down menu.



Step 3: Input a purchase order # of your choosing, and if
you have a discount code this is where you will enter it. 



Step 4: You will see an invoice like this. Look over the
details and select "Confirm Order" when ready.



You will then get a pop-up window saying, "See you at Consolidated!".
The next screen (Step 5) shows your sales order # and all pertinent

information. You should also receive a confirmation email at this time.



Finally, check your
email for order

details and
confirmation. We
will contact you if
needed to clarify

any details!



thank you for your cooperation during this transition to a more efficient and user-friendly system. We are still

encountering a few minor bugs and hiccups, so please feel free to reach out to let us know if you have any issues. most of

all, we appreciate your patience, understanding, and any suggestions on how to continue to be your first choice!

we appreciate you! 


